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18 reasons you'll be glad you chose to do business with OnLine:

1. 20 years experience

2. OnLine works closely with clients to test and improve systems: All new products and upgrades are tested in a live, working environment.

3. Experienced support staff: the people who develop the software provide the support

4. IT and hospitality experts in-house and accessible to clients
5. Global awareness and expertise through international clients 

6. OnLine’s software has the most technologically advanced web features available 

7. Endless integration potential with operational and booking systems

8. Full protection and privacy- database is stored at client’s site
9. Large variety of clients currently using OnLine’s software- extensive experience with all types of accommodation.
10. Customisations available for every property

11. Sophisticated marketing features available for growing and larger business’

12. Systems are easy to operate and at the same time enhance personalised customer service. 
13. Dynamic, affordable support available with OnLine- including remote access and upgrades. 

14. Helpful, results-focused staff: all staff have a hospitality background

15. Virtually no interruption of operations for support and system upgrades

16. Staff available for additional training and onsite visits at any time (at applicable rates)

17. On-going communication from OnLine staff

18. Testimonials for OnLine and Charts:

“I have great pleasure in recommending Charts to any hospitality establishment. It has been created by a team who posses not only impeccable knowledge of computing, but also a true understanding of our industry. I believe this insight has helped them to build a program containing invaluable information, and incorporate design functions that make life easier in the hectic world that is hospitality.” 

- Jacqui Drummond, Distributions Manager, Globetrotter Inns (Backpackers, UK)

“We have had a close relationship with Online for several years now and their most recent interface has proved to be invaluable. A huge improvement on other options we were considering, the Internet Web Site Interface has allowed us to fully capitalise on the exposure offered by lastminute sites, eradicate the possibility of human error and improve our bottom line with yield management software.”

- David Hamblin, General Manager, Kirketon (Boutique Hotel, Sydney)

“In just seven days online with only 5 sites we are registered with (Wotif, Lastminute, Quickbeds, Ratestogo, Needitnow) we have already booked 52 room nights. With these online booked rooms coming straight off our availability and the reservations added directly to our program, the ease of the operation is amazing. Well done guys, it looks like it’s going to be a successful year.”

- Robin Parkinson, General Manager, Manly Paradise (Motel & Apartments, Sydney)

“On behalf of the team at The Henry Jones I would like to sincerely thank you and the team at OnLine for the addition of the Web Portal Interface and Yield Management Tool that have been introduced to this hotel’s Charts system in the last month. We are now able to micro manage both our inventory and rates through the portal and for direct sales, to a degree that was previously unachievable due to labour costs and time restraints.”

- Matt Casey, General Manager, The Henry Jones (Art Hotel, Hobart)

“The Online team support has been as impeccable as ever. Since the first day of installation, the Online team have been willing to help with any queries and provide solutions immediately. Even though they are based on the other side of the world it makes no difference to the 24hr support line offered by Andrew and his team.” 

- Callum Clark, Assistant Manager, The Globetrotter Inn London (Backpackers, UK)

